QA Higher Education
& Monsido
QA Higher Education is a private higher education provider in the UK. They work in
partnership with universities, colleges, and education specialists across the UK.
They recruit, market, and deliver a range of programmes from foundation level, to
undergraduate and postgraduate degrees.

PROBLEM:

Challenges with implementing
accessibility
When QA Higher Education found out about Monsido, they didn’t
know they needed it. Estelle Marasigan, Website Executive at QA
Higher Education, and her team were using a similar platform but
weren’t using the accessibility function as “it was hard to use and
the explanation of errors were hard to understand”. They wanted a
platform to help them fix accessibility on their websites and steer
them in the right direction.

SOLUTION:

A simple interface for all types of users
QA Higher Education came on board with Monsido in mid 2020.
They use Monsido on their own website as well as seven university
websites that they manage. Estelle Marasigan, her team, and the
web development team use the Monsido platform.
Estelle shared that QA Higher Education switched to Monsido
because they:
Like the simple user interface and how easy is for their team
to use
Find it “very clear and easy to see at a glance what
the issues are”
Think the dashboard is easy to use, especially for those who
are not as technical
Think “it is easier to see how to fix the errors”

ESTELLE MARASIGAN
Website Executive

BENEFITS:

Improving workflow and simplifying
website maintenance
Estelle uses Monsido a few times a week to check in and see
what new errors need to be addressed. Monsido has “helped
us improve our workflow and processes and given us a clearer
understanding of what needs to be done”, Estelle noted. As
they are tracking their scores, they’ve seen a great
improvement in all areas. Estelle shared that Monsido has
“helped us learn more about technical issues and SEO” and
helped them with website maintenance.

“I highly recommend using Monsido. If your
goal is to improve accessibility and overall
website presence, this tool will definitely help
you in addressing issues. The platform is very
easy and the support is excellent.”
- Estelle

Quality Assurance

Accessibility
As one of her team's main goals is to improve web
accessibility, they meet with their web development team
regularly to go through all the accessibility issues. They use
Monsido’s reporting function to automatically send accessibility
reports to relevant team members so they can stay on top of
accessibility and track their scores. “It’s really helped us
improve our scores”, Estelle shared.

QA Higher Education uses Monsido’s Quality Assurance
module regularly to monitor misspellings, broken links, broken
images, and readability. Estelle noted that “The Quality
Assurance module is really helpful in looking at issues like
typos and broken links, issues that are easy to miss”. It’s these
easy to miss issues that can have a negative impact on your
brand reputation and user experience.

In the last 6 months of using Monsido on their
largest website, QA Higher Education reduced the
number of Accessibility issues per page by 23%.

Since using us on their largest website, QA
Higher Education increased their Quality
Assurance Compliance Score by 68%.

QA Higher Education has a new website being developed that
they will manage. As they don’t want the old accessibility
errors to come to the new website, they are using Monsido’s
Accessibility checks as a checklist for the new website so they
can build accessibility into the site as they develop it. They are
planning on using Monsido to test the dev site.

Customer Support
Estelle uses Monsido a few times a week to check in and see
what new errors need to be addressed. Monsido has “helped
us improve our workflow and processes and given us a clearer
understanding of what needs to be done”, Estelle noted. As
they are tracking their scores, they’ve seen a great
improvement in all areas. Estelle shared that Monsido has
“helped us learn more about technical issues and SEO” and
helped them with website maintenance.

Policies
Estelle and her team use the Policies module regularly as they
have a lot of content that changes on a regular basis (such as
a university course changing). They use Policies to search for
and manage course names, fees for courses, old email
addresses and staff names, old phone numbers and
addresses, and large file sizes that can slow performance.

Heartbeat
Monsido’s Heartbeat module has helped QA Higher Education
as downtime would have a great negative impact on them
such as students not being able to enrol or access key
services. Estelle shared, “we have alerts set up so if the
website is down, it helps us fix the issues straight away”.

The Policies module helped them keep consistency across
different content contributors and ensure information is
accurate and up to date. “Policies is a real time saver. It’s so
much easier than having to find it all manually”, Estelle noted.

QA Higher Education reduced response times
by 74% since using Monsido.

About Monsido
Monsido is a fast-growing software company founded in 2014 that
provides a one-stop web governance solution designed to give
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website visitors a superior browsing experience. Our time-saving
auditing tool provides accurate and insightful information that helps
organizations work with confidence to identify accessibility and
quality assurance issues. This enables them to optimize their online
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presence and ensure compliance with legal requirements. Monsido
has offices in the United States, Australia, United Kingdom and
Denmark. For more information, visit www.monsido.com
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